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CABLE TELEVISION INC.

Phone:
717-66Z-Z369
717-Z96-8:lOO
717-839-3550
717-42HJ7BO
717-836-5422

Branch Offices:
46N. AcademySt., Mansfield, Pa.16933
204 Fourth St., Milford, Pa. 18367
He89, Box lISA, PoconoSummit, Pa. 18346
920EhlerSt., Stroudsburg, Pa. 18360
POBox 141, Tunkhannock, Pa. 18657

Phone:
717-588-2510
215-681-6100
717-226-4914
717-645-5511
215-377-2250

Main Office: 471 Delaware Ave., P.O. Box 215, Palmerton, Pa. 18071 . Phone 215·826·2551

Address Reply To

BralJCh Offices:
BD6, Bt»e69ZZ, EastStroudsburg, Pa.18301
POBt»e100, Gilbert, Pa. 18331
POBt»e124, Hawley, Pa. 18428
20 W. RidgeSt., Lansford, Pa.18Z32
ZOO N. First St., Lehighton, Pa. 18235

Rayroond E. Miley/Agent
Office of Attorney General
Bureau of Consumer Protection
1251 S. Cedar Crest Blvd., Suite 309
Allentown, PA 18103

Re: File #G92-3696/ref. John P. cahill

January 6, 1993 Office of Attorney General

Dear Mr. Miley,

Thank you for forwarding Mr. cahill's carplaint in your letter of
12/30/92.

'lbe annual rate increase of 1993 is in actuality less than twelve
percent. The rest of the increase is due to a franchise fee and
state sales tax.

Blue Ridge cable's channel carriage is a CCXlPilation of custaner
request and required carriage due to FCC and Congressional action
resulting fran the 1992 Consumer Protection Act. Blue Ridge cable is
situated approximately midway between Metropolitan New York and
Philadelphia. 'lberefore our subscriber base has requested the carriage
of these local New York and Philadelphia networks and independent
stations.

In accordance with the 1992 Consumer Protection Act passed by
CCXlgreaa, cable caIpU'1ies are requirec'LtQ-_i.tJatitute-a~broBdcaat.:

channel level of service to be offered at a lawer monthly rate. In
carpliance with this legislation, Blue Ridge initiated this level of
service, effective 1/1/93, offering eighteen channels at a $10.00
m:xlthly rate.

To change a custaner' s level of service to the Broadcast Basic
package we must send a man and vehicle to the custaner' s hane and place
a filter on their line. As in any level of service change, there is a
charge and this is the reason for this one time minimum fee of $20.00.

The franchise fee for Collbaugh Townships remains at 3%, however with
the increase in monthly rate there is an increase in the amount charged.

State sales tax applies only to Tier 1 and subscription services such as

Equal Opportunity/Affirmative Action Employer
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HBO, Cinemax, etc. The state sales tax does not apply to Broadcast
Basic channels.

I hope I have answered the questions outlined in Mr. cahill's complaint.

ve~. trul.Y$:?urSI
T" ~~

/~~~ --'(/~Ol.
Res1dent Manager

...
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Mr. Raymond E. Miley -2- January 14, 1993

How about some action from your office on this price gouging
and unethical business practices!

~ce~lY,

/(1f~dw~
{J:me~-p. Cahill

9 Jacqueline Drive
West Chester, PA 19382

cc: E. Preate - Harrisburg
FCC - J. Quello, Chairman
Senator A. Spector
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tfae Rit/qe CABLE TELEVISION INC.

Main Office: 471 Delaware Ave .• P.O. Box 215. Palmerton. Pa. 18071 . Phone 215·826·2551

Address Reply To

Branch Offices:
RD6. Box 6922. East Stroudsburg, Pa. 18301
POBox 100. Gilbert. Pa. 18331
PO Box 124. Hawley. Pa. 18428
20 W. RidgeSt.. unsford. Pa. 18232
2OON. First St.• Lehighton. Pa. 18235

Phone:
717·588·2510
215-681-6100
717-226-4914
717-645-5511
215-3i7-2250

Branch Offices:
46 N. AcademvSt.. Mansfield. Pa. 16933
204FourthSt.: Milford. Pa. 18367
He89. Box lISA. Pocono Summit, Pa. 18346
920 EhlerSt.. Stroudsburg. Pa. 18360
PO Box 141. Tunkhannock. Pa. 18657

Phone:
717-662·2369
717-296-8200
717-839-3550
717-421-0780

• 717-836-5422

Raymond E. Miley/Agent
Office of Attorney General
Bureau of Consumer Protection
1251 S. Cedar Crest Blvd•. Suite 309
Allentown, PA 18103

Re: File #G92-3696/ref. John P. Cahill

January 6, 1993

State sales tax applies only to Tier 1 and subscription services such

Dear Mr. Miley, I
Thank you for forwarding Mr. Cahill's complaint in your letter of ~~.

12/30/92. ~ ~
The annual rate increase of 1993 is in actuality less than twelv~ . '. /b. iii

percent. The rest of the increase is due to a franchise fee and~;~o~~'.""-~!.!/Ii

state sales tax. ~~<Q~l~' ~tI
Blue Ridgecable's channel carriage is a compilation of customer h1.
request and required carriage due to FCC and Congressional action ~~~
resulting from the 1992 Consumer Protection Act. Blue Ridge cable is Z 7/l Ii
situated approximately midway between Metropolitan New York and t:P~
Philadelphia. Therefore our subscriber base has requested the carriag~~

statJ.ons. .

In accordance with the 1992 Consumer Protection Act passed by 6J //A .,

congress, cable ~ies are required. to inscitute a· broadcast _ L.U~ l....c:<l1oC'"~'V"~

channel level of service to be offered at a lower monthly rate. In
carpliance with this legislation, Blue Ridge initiated this level of ~~
service, effective 1/1/93, offering eighteen channels at a $10.00 . . .
JIDnthly rate. ~ i-<'(I

To change a customer's level of service to the ast ~ .5 ~~~~
package we must send a man and vehicle to the customer's home and pIa e
a filter on their line. As in any level of service change, there is a
charge and this is the reason for this one time miniffillll fee of $20.00.

The franchise fee for Collbaugh Townships remains at
the increase in monthly rate there is an increase in
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ERNEST D.
PREATE, JR.

JAMES P CAHILL
9 JACQUELINE DRIVE
WEST CHESTER PA 19382

Dear Mr. Cahill:

Office oj' Attorney General

Bureau of Consumer Protection

BUREAU OF CONSUMER PROTECTION
1251 S. Cedar Crest Blvd, Suite 309
Allentown, Pennsylvania 18103
Telephone: (215) 821-6690
Fax: 215-821-6529

January 26, 1993

This is to acknowledge receipt of your letter to Attorney General
Preate concerning Blue Ridge Cable Television, Inc.

We share your concerns about those cable operators who have used their
monopoly power to charge unreasonably high rates to consumers. Our office,
together with attorneys general from six other states, are currently
investigating anticompetitive behavior in the cable television industry.
Unfortunately, federal law has made it virtually impossible for state and
local governments to regulate cable television rates since 1984. As a
result, the Attorney General's office is without the power to stop these
charges.

A bill passed by the Congress last year gives the Federal
Communications Commission the power to regulate rates and to encourage
competition in the cable television industry. Our office will participate
in the FCC proceedings in order to protect the interests of Pennsylvania
consumers. While the new act will not ban the specific practices you are
complaining about, you letter will help us to explain to the FCC the kind of
harm consumers suffer when cable operators have unrestricted monopoly power.

Thank you for sharing your views with us on this important issue.

Very truly yours,

BUREAU OF CONSUMER PROTECTION

Raymond E. Miley
Agent

REM/sah
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MAR 22 1993
PATRICIA HUNTER,

FeOBW. lnIIJHICATKJISCCIIISsirrkITreasurer

93O~~~ETNlY

TRUSTEES"
Terry Morse, Mayor
Terry Field
Bill Bolechala
Betty Hudgins
J.C. Sullivan

February 2, 1993

TOWN OF BURNS FLAT
P.O. Box 410

Burns Flat, Oklahoma 73624

(405) 562-3144

~K fJN4TE OR LATE FILED

".-,\
_... :' --

w

FCC
2025 M street NW
Room 8210
Washington, D C 20554

Gentlemen:

,......
en
~

==:

We are subscribers of Mission Cable Company, P.O. Box 900,
Shamrock, Texas 79079. For the past year the service in our small
community has deteriorated, becoming more unsatisfactory as time
progresses. Many of us have called in complaints, many have
written letters, but service continues to worsen. There have been
as many as five (5) channels at one time we cannot receive.

Numerous times we have been told the reason for the poor service is
because Mission Cable must receive through a satellite owned by
Arnold Kruse of Sayre, Oklahoma.

We feel after several months of poor service Mission Cable Company
should accomplish some satisfaction for their sUbscribers.

We have now received notification our monthly rates will be
increased.

We are a small community of 1,025 population in southwestern
Oklahoma and all we request is a reasonable service for our money.
We would appreciate any help your agency might provide in finding
a solution to our problem. Ij -C. k.~n:I j/] ;U
SincerelY'(J

#~~~
J-jtJ~8,~

~~~iiIk 73t!.:2Lj
cc: Mission Cable Co., Inc.
P.O. Box 900
Shamrock, TX 79079

..". ..~~, " Li ",Cpl{1$ reco
. 0' ".·.. DE" .• rJ \",
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TRUSTEES
Terry Morse, Mayor
Terry Field
Bill Bolechala
Betty Hudgins
J.C. Sullivan

February 2, 1993

FCC
2025 M street NW
Room 8210
Washinqton, D C

Gentlemen:

TOWN OF BURNS FLAT
P.O. Box 410

Burns Flat, Oklahoma 73624

(405) 562-3144

20554

PATRICIA HUNTER,
Clerk/Treasurer

RECEIVED

MAR 22 1993

mfW.COMlNICA11OICCIIISSlON
(JflCE (JntE~ARY

..

We are subscribers of Mission Cable company, P.o. Box 900,
Shamrock, Texas 79079. For the past year the service in our small
community has deteriorated, becominq more unsatisfactory as time
proqresses. Many of us have called in complaints, many have
written letters, but service continues to worsen. There have been
as many as five (5) channels at one time we cannot receive.

Numerous times we have been told the reason for the poor service is
because Mission Cable must receive throuqh a satellite owned by
Arnold Kruse of Sayre, Oklahoma.

We feel after several months of poor service Mission Cable Company
should accomplish some satisfaction for their subscribers.

We have now received notification our monthly rates will be
increased.

We are a small community of 1,025 population in southwestern
Oklahoma and all we request is a reasonable service for our money.
We would appreciate any help your aqency mi~ht provide in finding
a solution to our problem. J~ r-t /LJ

Sincer~

~447
IduMw~~ oK 18/PJJ/

cc: Mission Cable Co., Inc.
P.O. Box 900
Shamrock, TX 79079
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REFERRAL FORM

~ ~~ == ~ ::0
CUSTOMER'S NAME: ~~ ('~-zX~~ -4J~';";.~,..,......

CUSTOMER I S ADDRESS: ~r.t/J &:~ JIic.L"--- ---Ic....., )"--_ ' ':,c

DATE OF LE'l"l'ER: __......A..cc~*y ,.".....

---------------AEGEtVED

MAR 22 1993

SUBJECT
MA'l"l'ER: aa-I." ~

•

h~ - ~c;.L

F!lEIW. COII'MCATDlC(JII8SI(Jf
( /Ucp.I., MIy I~(pf'..netl'f<FTtESECAETNIY

BUREAU/OFFICE REFERRED TO: WZtrlO - tlrtt-bc~ ~

DATE: fl-/I- ,.3

REFERRED BY: '='='=-~;;;;---__
STAFF MEMBER

. ...... .. 'A
, , V~ '•."CPI~'$ rec0--Ll.-
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617A South Pickett Street, Alexandria, VA 22304 (703) 823-3000

December 1992

Dear Valued Customer:

As you are no doubt aware, you are currently subscribing to Jones Intercable's Basic Plus package comprised of our
Basic service and Expanded Tier service. Our Basic Plus package provides you with 44 channels of entertainment. We are
writing to inform you of some changes which we will be making to your Basic Plus package on April 01, 1993.

~ that date, there will be an increase in the price of the Basic Plus pac.kage to which you currently &'~.~,:;
~ P'"lIntaf$1.20 per month will mean that our Basic Plus pack. wilt be priced at $24.65 per month~M A:pnl.
~ ...... of our pay-per-view and premium channel offerings ~A not increase at that time.

li~'4: O:;~;a~~t~~~n:: I=~~:5⤠ߠ݀ߠߠȀ
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31 Commodore Drive \
Salem, SC 29676
February 2, 1993::r.:. ~ :::0

c:::;l '1"""."
~:-: .,.:-;. N,;;'" ~:; •

EX PARTE OR LATE FILED

Federal Coomunications Coomission
Mass Media Bureau
~laints and Investigations Branch,
Washington, DC 20554 \....

en
....-00

I am a subscriber to programning offered by CENaM Cable ::;;':';;
Television Co., 1202 St~ Creek Road, Salem, SC 29676. t..P

During 1992 I paid $23.95 for what I assllDed was CEN<Dt's basi"ECEIVED
service. Apparently that was not the case, because in December of
1992 I was notified that "Effective January 1, 1993, the new MAR 22 1993
IDOnthly rate for basic service tier wi 11 be $15.95 plus tax. The
new IDOnthly rate for Expanded Basic will be $26.95 plus tax~~
iq>lication is that prior to January 1, 1993, CEN<XJd had offe_<JTHESECRETARY
a Basic Service of which neither I nor any one I know was aware.
I would have appreciated knowing I had a less expensive option.

Three other things about that notice bother me:

(1) The $3.00 Expanded Basic increase represents a 12 1/2 percent
increase over 1992 rates, more than three times the one-year rate
of inflation. It resul ts in an accl.DDUlati ve 59 percent increase
to the rates I was paying in 1989.

(2) CNN and ESPN, two of the most widely watched stations by
Keowee Key viewers, had been on channels 5 and 11 respectively.
They have been changed to channels 18 and 22. That took CNN and
ESPN out of Basic Service and placed them in the Expanded Basic
category. Put another way, it takes CNN and ESPN out of the
$15.95 rate fee and puts them into the $26.95 category.

(3) CENaM seeks to justify this latest rate increase on the
grounds that it provides three additional channels: County Music
Television (CM'I'); The Learning Channel; and VII-1 "featuring
contesq>orary music video." Keowee Key, the subdivision that
makes up the bulk of CENaJA subscribers in this area, is
basically a retirement camnmity. I know of no one who watches
any of those channels.

A 59 percent increase in four years is exorbi tant. Few of the
channels added in those years are of any value to Keowee Key
residents. CENaN would have learned that had they asked. It
appears CEN<Dt added low-cost junk channels that nobody wants in
order to justify their rate increases. And I resent it.

Sincere~l

" v/~
N. agshaw.
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MAR 22 1993

Mr. William H. McHargue
General Manaqer
Comcast Cablevision
107 N. Jefferson St.
Perry, FL 32347

Rick Meeker
104 Grove Ave.
Perry, FL 32347

21 January 1993

.•-:lo

Dear Mr. McHarque: FeDElW.lXIMJICAlOICOl18.
a:FME(IDlEBfl'AA\'

In liqht of the recent rate increase implemented by Comcast
Cablevision on Jan. 1, 1993, detailed in the attached letter
from your office, I would like to briefly review the history
of basic cable service rate increases since I have been a
resident and subscriber:

I siqned up for basic cable service in October 1986, when the
monthly rate was $9.95. Rate increases have occurred as
follows: ·.........·.........

·.........
·.........
·.........·.........
to 1993 ••

1987
1988
1989
1990
1991
1992
1993
1987

0%
30%
15%
12%
9%
8%
8%
114% total increase in 6 years
(from $9.95 to $21.25)

with each rate increase comes some sU9ar for the medicine in
the form of a letter describin9 occas10nal new channels and
more e~ipment and better serv1ce. Well, the pill is still
very b1tter to swallow.

While the cable availability and quality has been fair to
qood for as long as I've been a subscriber, I cannot say I
have seen a marked improvement resultinq from all the
equipment expenditures that are referenced. Is this money,
perhaps, beinq used to extend service to new subscribers?
If so, shouldn't the additional revenue resultinq from more
subscribers pay for this on its own?

And, as far as new channels are concerned, some channels that
are offered in most other areas of the country, channels
which I and many others in the area would very much like to
have, are qlarinqly missinq from your line-up (channels such
as CNNB, VH-1, and MTV). I have mentioned this in previous
correspondence to your office, to no avail.



since the averaqe basic cable rate for this country, in 1992,
was $18.85/ month, Comcast rates for Perry were 5' above
averaqe. With what I consider to be a below averaqe channel
line-up (I frequently visit other cities - I have seen what
other providers offer), this is certainly no barqain. It is
no consolation that this time you are addinq another country
music channel. Wh¥ do we need two country music channels.
How about some var1ety?

The Federal Communications commission is receivinq copies of
this letter, in the event they deem Comcast rates in need of
review for a possible rollback when FCC requlation becomes
effective.

Sincerely,

&~
Rick Meeker

cc: Mr. Al fred Sykes, Cha irman, FCC _."'""<c----
Mr. Patrick Donovan, Common Carrier Bureau, FCC
Mr. Bill Brynes, City Manager, Perry, FL

..
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Corneast Cablevision
107 N. Jefferson 51.
Perry. Florida 32347
(904) 584·4249

Ci)COIVICAST

12/01/92

DEAR VALUED CUSTOMER:

We wish to inform you that effective Jan 1. 1993 Basic Cable
Service rates will increase Sl.50 to '21.25 (tax not included>, and
tbe optional pay services will inorea.. 50 cents each. Our. LiD1ted
Service of 11 channels remains unchansed at $9.95. While no one' likes
!"'ate increases on any'thlng <except __,es) , operating cos-c:s continue to
go up. whether it's cable. city or county ..rvices. telephone.' power
or health csre While we are aleo affected by local service rate
lncreases like everyone else. we are also affected by rising
programming oosts from the networks we carry, as well as eqUipment.
materials and maintenance costs.

The new rate amounts to a ~ cents per day increase bringing the
daily cost for 27 channels to jUs~ 71 cents. And When you consider
the programming choices Available. suoh as C••, LIFETIME. USA, TIT,
TNN, NICKELODEON, FAMILY CHANNNEL. WEATHIP. CHA.IEL. BiT. ESP., AaE.
TBS, WGN. QVC, AS WEJ~L. AS ALL THE IIETWORKS, PBS AID LOCAL CHAS 69,
we nope you will agree that cable i5 st1l1 the best entertainment
value around. All this compared to 1 or 2 channels if you did not
have cable. .

Coming in 93 will be CMT--Country Muaic Television. This 1. a 24
hour programmed channel with & miX ot contemporary hit country videos
from the best country music artists in a top 100 format. With the
recent surge of 1n~.rest in country music acros. the country we f.el
that it wtll find Wide acceptance allOng our subscribers. It'. already
.een in Qver 16 million bomes nationwide, being carried on 2000 plus
cable systeJll5.

We are con~1nulns to try to lBprove our outage record. This year
we have had 24 fewer outages than we did last year to date. However
we realize that any~1De the cable soe. out it i8 extremely frustrat
ing. Thls year we experienced 3 major outases wben we lost co...rcial
power to the headend site and the .~andby generator failed to operate.
So we have requested a new 12.5 kw generator to be installed early in
93. .

We want to thank you for your cont1nued.bus1ness and as always
please tell us when something is not right - we'll make every effort
to satisfy your needs.

Sincerely .

.", ae j

Wil~McHargue
General Manager



To Whom It Concerns:

EXPARTEOm~~Q11Coveview Ct.

, Salem SC 29676
MAR 22 t9931 Feb 93

__' \0 :3 19 rm '93 f!DEIW.COIIIICAm~ 0203'76
Federal Communications Cb~mission Mass Media~r~~
Complaints and Investiga~f';~Rs Br'anch, Washint.on DC 10554 ~-;;L-~

C
or t!
l ,.

- It is my understanding that you are soliciting comment.s from the public
on recent Cable increases which appear to be timed to beat anticipated
rate regulation of cable monopolies under the new law.

We are captive users of Cencom TV Cable in South Carolina. Using the
1989 rate as a base (1989 being the year Cencom purchased the system),
our cable cost. has increased 59%. The new rate for the basic extended
plan effective 1. Jan 93 is an increase of 12 1/2% over 1.992---three
times higher than the rate of inflation. Cencom has attempted to
partially justify this increase by adding several channels but without
input from us as to interest, desire or suitability. (For example,
nickelodeon in a predominantly retirement community.)

The new basic rate for reduced channels (not offered to us prior to
this year) of $15.95 plus tax appears excessive relative to basic rates
of other companies in nearby localities.

It is this sort of inflation which works a hardship on retirees. I
understand there is a rollback provision under the law that will apply
to companies judged to have made excessive and unfair rate increases.

"--/

I believe you will agree that the above outlined rate increase is
excessive and unfair.

Very truly yours,

/j} d(-;~~~
D. A. Badenoch
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ALFRED C. STROBLEI.
3559 Jewell street

San Diego, CA 92109 619/274-2362
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FEDERAL COMMUNICATIONS COMMISSION
Mass Media Bureau--Complaints
1919 M Street, N.W., Room 8210
Washington, DC 20554

Dear Sir:

San Diego must be blessed.
monopolies.

January 26, 199~~~

It has two cable companies and two \

A few years ago, in response to the argument that one TV cable
company would pose a monopolistic threat to the viewers of San
Diego, the city authorized two companies to set up shop. Now
we have two monopolies.

If a subscriber could choose between these two--Cox Cable and
Southwestern--there would be no problem. The usual blessing
of competition--Iower prices--would prevail and everyone would
be happy. Everyone, that is, who owned a TV set and wanted to
see something other than a fUZZy test pattern. (Without
cable, only three stations can be received with any clarity.)

Unfortunately, the areas served by these two outfits do not
overlap. They are quite separate--deliberately so. If you
live in the Cox zone of influence, you can't subscribe to
Southwestern and vice versa. The two companies have
effectively divided the TV spoils between them.

As everyone in America knows, the cable companies have been
raising their prices without regard to the threat of
competition. Up until 1984, the City of San Diego had some
jurisdiction over cable rates. Not any more. Now, Congress
has assumed that responsibility and we've all been paying for
it ever since.

As you know, in 1992, Congress authorized the FCC to develop
cable rates throughout the country--ostensibly to bring some
order out of the chronic chaos. Ostensibly, there is to be a
"basic, tiered rate," giving the subscriber an option to
choose between a few channels and an array of pay channels.
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In San Diego, I am forced to use Southwestern and am forced to
pay their rates if I wish to see TV. (The only option I have
is the satellite antennae which is ugly and expensive. I'd
have to live to be 108 to break even with the set-up cost.)

Last week, because my cable bill had almost doubled in five
years, I asked Southwestern to reduce my service from the
high-rate 37-channel glut to the more conservative 17-channel
palette. Because of their ridiculous cost, we've never
subscribed to the pay channels, preferring to rent our movies
for $1 whenever we feel the urge.

The basic 17 channels cost $13.47 month.
The bloated 37 channels cost $23.37/month.

Southwestern charges $20 to reduce the service, but would
charge nothing to stop the service! Please note, that the
Rate Bulletin which Southwestern distributes to all its
customers does not include this curious charge. Naturally, I
refused to pay it and will observe a "monthly unpaid balance"
of $20 appearing on my bill in perpetuity.

To avoid the charge altogether, I told Southwestern that I
would pUll the cable away from my house, saving them the trip.
They did not agree to this procedure.

I understand that the FCC will make its recommendations to
Congress on April 3. PLEASE RECOMMEND THAT SAN DIEGO HAVE TWO
OR MORE CABLE COMPANIES FROM WHICH TO CHOOSE to let the forces
of competition have a chance. The present situation provides
limited service and no competition.

Having two monopolies is no blessing.

Thank you for listening.

C. Strohlein

..
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I live in a small retirement community called Keowee Key, which presently is
comprised of about 1500 people. We are served by Cencom Cable TV, who also
provide cable service to about another 300 families in the small town of Salem, which
is also our post office.

As of January 1, 1993 Cencom increased our basic plan rate by 12 1/2% over 1992--
three times higher than the rate of inflation. Also, since 1989 our cable cost has
increased 59%. Every time they increase the rate they also add one or two new
channels to the basic system. Many of these channels are not of much interest to our
community; e.g. VH-1 music videos and Country Music Television music videos. We
have had no opportunity to indicate to Cencom whether we want these additions. So,
we just have to accept them and they become part of Cencom's rationale to increase
the rates.

We live in a very hilly area and the over-the-air free TV signals from the broadcasting
town of Greenville, SC, forty miles away are not clear. We must rely on cable,
therefore, to provide our TV programs. That service is provided only by Cencom Cable
TV with no other competitor, so that they can charge us whatever they want. WE ARE
AT THEIR MERCY AND HAVE NO RECOURSE OTHER THAN DISCONNECT, WHICH
IS NOT REALISTIC.

We would appreciate your thoughtful consideration of our plight.

Very truly yours,

~.4pt/~~
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10165 Groomsbridge Road
Alpharetta, GA 30202

F.C.C. Mass Media Bureau - Cable Branch
1919 "N" Street NW
Washington, D.C. 20554

Dear Sir:

March 1, 1992 RECEIVED

MAR 22 1993
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Enclosed is a letter that I received from Georgia Cable Television (GCTV) on Feb. 25, 1992.
J would like you to take a moment and read the content of this letter. It notifies basic service
subscribers, ofwhich I am one, ofa rate increase effective March 29, 1992.

The letter refers to the Cable TV Consumer Protection and Competition Act. The letter
implies it is this legislation which is the cause ofthe price increase. Legislation does not set
rates and fees, businesses set rates and fees.

At present, I subscribe to GCTV for basic service at a cost of $4.00 per month plus various
taxes. This represents $3.50 for one television and .50 for a second television to be connected
to cable. As of March 29, 1992 the cost will be $10.00 for the first television and $5.95 for
the second. By my calculation, this is a 3000.10 increase in rates. Doesn't this go beyond a
reasonable increase consumers should be expected to pay? I will go from paying $4.00 per
month to approximately $15.95 per month for this service.

What does GCTV offer the consumer to warrant this price increase? They have given the
"Basic" service a new name, now to be called "Broadcast Basic" service. However,
"Broadcast Basic" is the same service as "basic". By their own admission, GCTV offers
simply this: clear television reception. The only reason why I subscribe to basic service is for
the benefit ofclear reception. Basic service offers nothing else and either does the new
broadcast basic.

Consumers will be given the "option" of purchasing premium services on March 29, 1992.
This will require a converter to receive the optional service. Notice the price ofthis option is
not even mentioned?

I am outraged at this raping ofthe consumer! No business should have the license and the
authority to force consumers to pay outrageous price increases. This is price gauging!

GCTV is the only game in Fulton County, Georgia. There is no alternate cable business to
select from. GCTV has free reign in this cable market due to lack ofcompetition and it nee£ls
to be reigned in! The consumers need protection from businesses such as GCTY. .f-_
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I come to you in your role as protector ofcitizens in Georgia. This increase discriminates
against those residents who do not have access to antennas or satellite discs. This
discriminates against residents who cannot afford to pay $120 - $192 a year for "the benefit of
clear reception". This discriminates against residents who want clear reception but have no
cable alternative so must accept what is dictated by the cable company.

I am concerned also that this is PUrely a tactic by GCTV to elevate their rates prior to the
enforcement of the legislation they so aptly refer to in the opening paragraph oftheir letter.
This maneuver needs to be investigated and monitored and I hope that it is in your capacity to
do so.

Sincerely,

~~b- '1/ tMA:>od-

Felida Harbach
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Dear Basic Service Subscriber:

As we informed you in November 1992, the united States Congress has
enacted legislation governing the services provided by cable television
systems. In an effort to comply with the Cable Television Consumer
Protection and competition Act of 1992, Georgia Cable TV & Communications
(GCTV) will make significant changes to the existing channel lineup and rate
structure.

As of Monday, March 29, 1993, GCTV will replace its current Basic
Service with a new "Broadcast Basic" service. This will be available to
customers who wish to receive only the currently offered broadcast stations,
(WTBS-17, WSB-2, WAGA-5, WGTV-8, WXIA-11, WPBA-30, WATL-36, WGNX-46, WVEU-69)
and any applicable pUblic, educational or government access channels. The
monthly rate for this service will be $10.00/month for the first outlet and
$5.95/month for each additional outlet.

In addition to the benefit of clear reception on the broadcast channels,
the new Broadcast Basic service will provide the option of sUbscribing to any
of the premium services such as HBO, Cinemax, Showtime, The Movie Channel, or
The Disney Channel or purchasing pay-per-view special events, concerts, or
movies. As always, a cable television converter will be required to receive
these optional services.

As an existing Basic Cable customer, you have three options:

1. SUbscribing to the new Broadcast Basic service at $10.00/month,
no action required;

2. Moving to our Expanded Basic service ($25.45/month) without an
installation charge; or

3. Terminating your cable service and receiving an amount equal to
the special equipment charge you paid for basic service, provided
your payments are current at the time of termination.

If you select options 2 or 3, you must call our Business Office at 292
8822 prior to March 26.

We regret any difficulty that these changes may cause you. We wish to
assure you that we are working diligently to conform to the requirements of
the new cable law and, simultaneously, to provide you with the highest level
of cable television services.

Erin Levins, Marketing Manager
North Fulton County System
Georgia Cable TV & Communications

P.O. Box 489 • Alpharetta, Georgia 30239-0489 • (404) 475-0209
GCJ'V IS AN EQUAL OPPORTUNll'Y EIoIPWYEB


